[image: image2.png]WFG National Title Company

a Williston Financial Group company





TEXAS

COMMITMENT FOR TITLE INSURANCE (T-7)

ISSUED BY

WFG NATIONAL TITLE INSURANCE COMPANY

THE FOLLOWING COMMITMENT FOR TITLE INSURANCE IS NOT VALID UNLESS YOUR NAME AND THE POLICY AMOUNT ARE SHOWN IN SCHEDULE A, AND OUR AUTHORIZED REPRESENTATIVE HAS COUNTERSIGNED BELOW.

We, WFG NATIONAL TITLE INSURANCE COMPANY, will issue our title insurance policy or policies (the Policy) to You (the proposed insured) upon payment of the premium and other charges due, and compliance with the requirements in Schedule B and Schedule C. Our Policy will be in the form approved by the Texas Department of Insurance at the date of issuance, and will insure your interest in the land described in Schedule A. The estimated premium for our Policy and applicable endorsements is shown on Schedule D. There may be additional charges such as recording fees, and expedited delivery expenses.

This Commitment ends ninety (90) days from the effective date, unless the Policy is issued sooner, or failure to issue the Policy is our fault. Our liability and obligations to you are under the express terms of this Commitment and end when this Commitment expires.

	Countersigned:

_____________________________

Authorized Signatory
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CONDITIONS AND STIPULATIONS

1.
If you have actual knowledge of any matter which may affect the title or mortgage covered by this Commitment, that is not shown in Schedule B, you must notify us in writing. If you do not notify us in writing, our liability to you is ended or reduced to the extent that your failure to notify us affects our liability. If you do notify us, or learn of such matter, we may amend Schedule B, but we will not be relieved of liability already incurred.

2.
Our liability is only to you, and others who are included in the definition of Insured in the Policy to be issued. Our liability is only for actual loss incurred in your reliance on this Commitment to comply with its requirements or to acquire the interest in the land. Our liability is limited to the amount shown in Schedule A of this Commitment and will be subject to the following terms of the Policy: Insuring Provisions, Conditions and Exclusions.
WFG NATIONAL TITLE INSURANCE COMPANY

TEXAS TITLE INSURANCE INFORMATION
	Title Insurance insures you against loss resulting from certain risks to your title. The Commitment for Title Insurance is the Title Insurance Company's promise to issue the Title Insurance Policy. The Commitment is a legal document. You should review it carefully to completely understand it before your closing date.
	El seguro de titulo le asegura en relacion a perdidas resultants de ciertos riesgos que pueden afectar el titulo de su propiedad. El Compromiso para Seguro de Titulo es la promesa de la compania aseguradora de titulos de emitir la poliza de seguro de titulo. El Compromiso es un document legal. Usted debe leerlo cuidadosamente y entenderlo complemente antes de lo fecha para finalizar su transaccion.


Your Commitment for Title Insurance is a legal contract between you and us. The Commitment is not an opinion or report of your title. It is a contract to issue you a Policy subject to the Commitment's terms and requirements.

Before issuing a Commitment for Title Insurance (the Commitment) or a Title Insurance Policy (the Policy), the Title Insurance Company (the Company) determines whether the title is insurable. This determination has already been made. Part of that determination involves the Company's decision to insure the title except for the certain risks that will not be covered by the Policy. Some of these risks are listed in Schedule B of the attached Commitment as Exceptions. Other risks are stated in the Policy as Exclusions. These risks will not be covered by the Policy. The Policy is not an abstract of title nor does a Company have an obligation to determine the ownership of any mineral interest.

---MINERALS AND MINERAL RIGHTS may not be covered by the Policy. The Company may be unwilling to insure title unless there is an exclusion or an exception as to Minerals and Mineral Rights in the Policy. Optional endorsements insuring certain risks involving minerals, and the use of improvements (excluding lawns, shrubbery and trees) and permanent buildings may be available for purchase. Neither this Policy, nor the optional endorsements, insure that the purchaser has title to the mineral rights related to the surface estate.

Another part of the determination involves whether the promise to insure is conditioned upon certain requirements being met. Schedule C of the Commitment lists these requirements that must be satisfied or the Company will refuse to cover them. You may want to discuss any matters shown in Schedules B and C of the Commitment with an attorney. These matters will affect your title and your use of the land. 

When your Policy is issued, the coverage will be limited by the Policy's Exception, Exclusions and Conditions, defined below.

---EXCEPTIONS are title risks that a Policy generally covers but does not cover in a particular instance. Exceptions are shown on Schedule B or discussed in Schedule C of the Commitment. They can also be added if you do not comply with the Conditions section of the Commitment. When the Policy is issued, all Exceptions will be on Schedule B of the Policy. 

---EXCLUSIONS are title risks that a Policy generally does not cover. Exclusions are contained in the Policy but not shown or discussed in the Commitment. 

---CONDITIONS are additional provisions that qualify or limit your coverage. Conditions include your responsibilities and those of the Company. They are contained in the Policy but not shown or discussed in the Commitment. The Policy Conditions are not the same as the Commitment Conditions.

You can get a copy of the policy form approved by the Texas Department of Insurance by calling WFG National Title Insurance Company at 1-877-366-8781 or by calling the title insurance agent that issued the Commitment. The Texas Department of Insurance may revise the policy form from time to time. 

You can also get a brochure that explains the Policy from the Texas Department of Insurance by calling 1-800-252-3439.

Before the Policy is issued, you may request changes in the Policy. Some of the changes to consider are:

---Request amendment of the "area and boundary" exception (Schedule B, paragraph 2). To get this amendment, you must furnish a survey and comply with other requirements of the Company. On the Owner's Policy, you must pay an additional premium for the amendment. If the survey is acceptable to the Company and if the Company's other requirements are met, your Policy will insure you against loss because of discrepancies or conflicts in boundary lines, encroachments or protrusions, or overlapping of improvements. The Company may then decide not to insure against specific boundary or survey problems by making special exceptions in the Policy. Whether or not your request amendment of the "area and boundary" exception, you should determine whether you want to purchase and review a survey if a survey is not being provided to you.

---Allow the Company to add an exception to "rights of parties in possession." If you refuse this exception, the Company or the title insurance agent may inspect the property. The Company may except to and not insure you against the rights of specific persons, such as renters, adverse owners or easement holders who occupy the land. The Company may charge you for the inspection. If you want to make your own inspection, you must sign a Waiver of Inspection for and allow the Company to add this exception to your Policy.

The entire premium for a Policy must be paid when the Policy is issued.  You will not owe any additional premiums unless you want to increase your coverage at a later date and the Company agrees to add an Increased Value Endorsement.
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Issued By

WFG NATIONAL TITLE INSURANCE COMPANY

SCHEDULE A

Effective Date:  

GF No.:  

Commitment No.


, issued: 

1.
The policy or policies to be issued are:

a. OWNER'S POLICY OF TITLE INSURANCE (Form T-1)

(Not applicable for improved one-to-four family residential real estate)

Policy Amount:

PROPOSED INSURED:

b. TEXAS RESIDENTIAL OWNER'S POLICY OF TITLE INSURANCE

ONE-TO-FOUR FAMILY RESIDENCES (Form T-1R)

Policy Amount:

PROPOSED INSURED:

c.
LOAN POLICY OF TITLE INSURANCE (Form T-2)

Policy Amount:

PROPOSED INSURED:

Proposed Borrower:

d.
TEXAS SHORT FORM RESIDENTIAL LOAN POLICY OF TITLE INSURANCE (Form T-2R)

Policy Amount:

PROPOSED INSURED:
 
Proposed Borrower:


e.
LOAN TITLE POLICY BINDER ON INTERIM CONSTRUCTION LOAN (Form T-13)

Binder Amount:

PROPOSED INSURED:

Proposed Borrower:

f.
OTHER:

Policy Amount:

PROPOSED INSURED:

2.
The interest in the land covered by this Commitment is  

3.
Record title to the land on the Effective Date appears to be vested in:

4.
Legal description of land:

See attached Exhibit “A” attached hereto and made part hereof.
EXHIBIT "A"

LEGAL DESCRIPTION

APN(s):  
For Informational Purposes Only: 

Property Type:

Association Name:


Address:

County:


Tax Account No.:
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Issued By

WFG NATIONAL TITLE INSURANCE COMPANY

SCHEDULE B

EXCEPTIONS FROM COVERAGE

In addition to the Exclusions and Conditions and Stipulations, your Policy will not cover loss, costs, attorney's fees, and expenses resulting from:

1.
The following restrictive covenants of record itemized below (We must either insert specific recording data or delete this exception):

We hereby delete the above exception.
2.
Any discrepancies, conflicts, or shortages in area or boundary lines, or any encroachments or protrusions, or any overlapping of improvements.
Upon Company's receipt, review and approval of a current land title survey, and payment of any promulgated premium, this item can be amended to read in its entirety 'shortages in area'.
3.
Homestead or community property or survivorship rights, if any of any spouse of any insured.  (Applies to the Owner's Policy only.)

4.
Any titles or rights asserted by anyone, including, but not limited to, persons, the public, corporations, governments or other entities,

a.
to tidelands, or lands comprising the shores or beds of navigable or perennial rivers and streams, lakes, bays, gulfs or oceans, or
b.
to lands beyond the line of the harbor or bulkhead lines as established or changed by any government, or
c.
to filled-in lands, or artificial islands, or
d.
to statutory water rights, including riparian rights, or
e.
to the area extending from the line of mean low tide to the line of vegetation, or the rights of access to that area or easement along and across that area.
(Applies to the Owner’s Policy only).

5.
Standby fees, taxes and assessments by any taxing authority for the year 2020, and subsequent years; and subsequent taxes and assessments by any taxing authority for prior years due to change in land usage or ownership, but not those taxes or assessments for prior years because of an exemption granted to a previous owner of the property under Section 11.13, Texas Tax Code, or because of improvements not assessed for a previous tax year. (If Texas Short Form Residential Mortgagee Policy of Title Insurance (T-2R) is issued, that policy will substitute "which become due and payable subsequent to Date of Policy" in lieu of "for the year 2020 and subsequent years.")

6.
The terms and conditions of the documents creating your interest in the land.

7.
Materials furnished or labor performed in connection with planned construction before signing and delivering the lien document described in Schedule A, if the land is part of the homestead of the owner. (Applies to the Mortgagee Title Policy binder on Interim Construction Loan only, and may be deleted if satisfactory evidence is furnished to us before a binder is issued.)

8.
Liens and leases that affect the title to the land, but that are subordinate to the lien of the insured mortgage. (Applies to Mortgagee Policy (T-2) only.)
N/A
9.
The Exceptions from Coverage and Express Insurance in Schedule B of the Texas Short Form Residential Mortgagee Policy of Title Insurance (T-2R). (Applies to Texas Short Form Residential Mortgagee Policy of Title Insurance (T-2R) only. Separate exceptions 1 through 8 of this Schedule B do not apply to the Texas Short Form Residential Mortgagee Policy of Title Insurance (T-2R).

10.
The following matters and all terms of the documents creating or offering evidence of the matters (We must insert matters or delete this exception.):

a. All liens, covenants, conditions, reservations, or other matters affecting title to the land herein described which are recognized or created in the Deed to the assured or other closing papers.

b. Rights of parties in possession.

c. Any and all matters which would be shown on a current, correct survey of the property.

d. Rights of the public, State of Texas and the municipality in and to that portion of subject property if any, lying within the boundaries of any roadway, public or private.

e. All visible and apparent easements or uses and all underground easements or uses, the existence of which may arise by unrecorded grant or by use.

f. Any claim that the insured lien is invalid because the loan amount includes funds advanced by the lender for closing costs.

g. All leases, grants, exceptions or reservations of coal, lignite, oil, gas and other minerals, together with all rights, privileges, and immunities relating thereto, appearing in the Public Records whether listed in Schedule B or not. There may be leases, grants, exceptions or reservations of mineral interest that are not listed.

h. Any easements or servitudes appearing in the public records.
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Issued By

WFG NATIONAL TITLE INSURANCE COMPANY

SCHEDULE C

Your Policy will not cover loss, costs, attorneys' fees, and expenses resulting from the following requirements that will appear as Exceptions in Schedule B of the Policy, unless you dispose of these matters to our satisfaction, before the date the Policy is issued:

1.
Documents creating your title or interest must be approved by us and must be signed, notarized and filed for record

2.
Satisfactory evidence must be provided that:

a.
no person occupying the land claims any interest in that land against the persons named in paragraph 3 of Schedule A,

b.
all standby fees, taxes, assessments and charges against the property have been paid,

c.
all improvements or repairs to the property are completed and accepted by the owner, and that all contractors, sub-contractors, laborers and suppliers have been fully paid, and that no mechanic's, laborer's or materialmen's liens have attached to the property,

d.
there is legal right of access to and from the land,

e.
(on a Loan Policy only) restrictions have not been and will not be violated that affect the validity and priority of the insured mortgage.

3.
You must pay the seller or borrower the agreed amount for your property or interest.

4.
Any defect, lien or other matter that may affect title to the land or interest insured, that arises or is filed after the effective date of this Commitment.

5. 
Deed of Trust filed October 16, 2009, recorded as Instrument No. 725854, of the County Clerk's Official Records of Parker County, Texas, executed by Charles C. Rodenburg and Bethany J. Rodenburg, husband and wife, securing the payment of one Note of even date therewith in the principal amount of $256,000.00, payable to the order of Mortgage Electronic Registration Systems, Inc. (MERS) solely as nominee for EverBank, and subject to all of the terms, conditions, and provisions therein.

6. 
The Company requires satisfactory evidence that all homeowners' association dues and assessments have been paid as of the date of closing.

7. 
Company requires marital history of record owner shown on Schedule A hereof. Company requires joinder of spouse as facts indicate.

8. 
If a Loan Policy of Title Insurance (T-2) is to be issued insuring a lien which secures an extension of credit made pursuant to Subsection (a)(6) of Section 50, Article XVI, Texas Constitution (home equity lien), Company must attach the Equity Loan Mortgage Endorsement (T-42 Endorsement) to said policy in accordance with Procedural Rule P-44.  Company may attach the Supplemental Coverage Equity Mortgage Loan Endorsement (T-42.1 Endorsement) to said policy in accordance with Procedural Rule P-47.  Pursuant to the above referenced Procedural Rules, Company reserves the right to delete any provision of the T-42 Endorsement and/or the T-42.1 Endorsement if required by the Procedural Rules, or if the Company determines the risk is not insurable.  Rate Rule R-28 provides that a premium equal to 10% of the full Basic Premium Rate shall be charged for the T-42 Endorsement, and a premium equal to 15% of the full Basic Premium Rate shall be charged for the T-42.1 Endorsement, and the Company will require that:


The borrower(s) execute the Company's Home Equity Affidavit; The borrower(s) execute the lien in the office of the Company; The lien state, on the face of the document, that it extends credit in accordance with Subsection (a)(6), Section 50, Article XVI, Texas Constitution;  If the borrower is married, both spouses execute the lien; No power of attorney be used in the creation of this lien except for a power of attorney from one spouse to another and Company must be satisfied that the power of attorney was executed at the Texas office of a lawyer, a lender or a title company. All documents provided to the Company be completely filled in (i.e. No blanks may appear in any document relating to this transaction, other than those which must be filled in at the time of closing and prior to the signature of the borrower(s) except for the acknowledgment; All of the land must be homestead property of the borrower. The proposed lien must be a first lien on the property, unless each prior lien is either a purchase money lien, a contractual mechanic's lien, an owelty lien, or a refinance of one of the above.  Additionally, the Home Equity Lien may not be insured if a Home Equity Lien, or a lien with a Home Equity component, has been recorded within one year prior to the execution of this lien.

9. 
If a Loan Policy of Title Insurance (T-2) is to be issued insuring a lien which does not secure a home equity lien or reverse mortgage, the loan secured by the insured lien must represent funds advanced to refinance a prior existing lien or liens against the homestead described by any subsection under Subsections (a)(1)-(a)(5) of Section 50, Article XVI, Texas Constitution.  Additionally, the amount of the loan secured by the insured lien must be limited to the present unpaid balance of the prior existing lien(s), interest accrued thereon, and reasonable costs necessary to refinance such lien(s) as approved by the underwriting guidelines of the Company.

10. 
If the proposed transaction is a conventional refinance of an existing home equity loan, Company makes the following additional requirements:


Sect. 50(f) A refinance of debt secured by the homestead, any portion of which is an extension of credit described by Subsection (a)(6) of this section, may not be secured by a valid lien against the homestead unless either: 


(1) the refinance of the debt is an extension of credit described by Subsection (a)(6) or (a)(7) of this section; or 


(2) all of the following conditions are met: 


(A) the refinance is not closed before the first anniversary of the date the extension of credit was closed; 


Note: Company requires that the date the prior home equity deed of trust was filed of record is the closing date of the prior loan.  


(B) the refinanced extension of credit does not include the advance of any additional funds other than: 


(i) funds advanced to refinance a debt described by Subsections (a)
(1) through (a)(7) of this section; or 


(ii) actual costs and reserves required by the lender to refinance the debt; 


(C) the refinance of the extension of credit is of a principal amount that when added to the aggregate total of the outstanding principal balances of all other indebtedness secured by valid encumbrances of record against the homestead does not exceed 80 percent of the fair market value of the homestead on the date the refinance of the extension of credit is made; and 


(D) the lender provides the owner the following written notice on a separate document not later than the third business day after the date the owner submits the loan application to the lender and at least 12 days before the date the refinance of the extension of credit is closed:  (text is contained at Sect. 50(f) of the Texas Constitution. 


(E) Owner(s) must submit an Affidavit to Company that lender has complied with the requirements above at (A) through (D).

11. 
The title insurance policy being issued to you contains an arbitration provision.  It allows you or the Company to require arbitration if the amount of insurance is $2,000,000.00 or less.  If you want to retain your right to sue the Company in case of a dispute over a claim, you must request deletion of the arbitration provision before the policy is issued.  If you are the purchaser or lender in the transaction and request deletion of the arbitration provision, please advise us so prior to closing by executing the Addendum to this Commitment and returning it to us, or inform us in your closing instructions.

12. 
Procedural Rule P-27, as provided for by Article 9.39 of the Texas Insurance Code, required that Good Funds be received and deposited before a Title Agent may disburse from its trust fund account.

13. 
Our office may require an Affidavit as to Debts and Liens to be executed at closing.

14. 
Item 2, Schedule B may be amended to read "Any shortages in area" in the Owner's Title Policy if we are furnished a current survey plat prepared by an approved licensed surveyor who certifies that there are no discrepancies, conflicts in boundary lines, or any encroachment(s), or any overlapping of improvements, and the payment of the additional required premium (15% of the basic rate for Commercial property; 5% of the basic rate for Residential property) for this amendment.

15. 
Rights of parties in possession shown in Schedule B of this commitment will be deleted from the Owner's Title Policy ONLY if an inspection is made and paid for which shows no parties in possession other than the owner or purchaser(s).  If such an inspection is not required, the purchaser(s) must sign a Waiver of Inspection and acknowledge that they understand that the Owner's Title Policy will be issued subject to the rights of parties in possession.

16. 
Company requires a legible copy of current drivers license or other positive proof of identification of the parties to the closing.

17. Bankruptcy Search revealed the following matter(s): 

NO MATTERS FOUND

18. A search of the name(s) Charles C. Rodenburg and Bethany J. Rodenburg on the Office of Foreign Assets Control (OFAC) site disclosed: 

NO MATTERS FOUND

19. 
The following note is for informational purposes only:


The deed(s) affecting said land were recorded within the last 24 months of the date of the commitment:

None of Record



SCHEDULE D

The information contained in this Schedule D does not affect title to or the lien upon the land described in Schedule A hereof, to be insured in any policy(ies) of title insurance to be issued in accordance with this Commitment.

Pursuant to the requirement of Rule P-21, Basic Manual of Rules, Rates and Forms for the Writing of Title Insurance in the State of Texas, the following disclosures are made:

1. The following individuals are directors and/or officers, as indicated, of WFG National Title Insurance Company:

	DIRECTORS:

Patrick F. Stone

A. Steven Ozonian

Michael T. Gallaher

Joseph V. McCabe

Cynthia L. Tucker
	OFFICERS:

Patrick F. Stone, Executive Chairman and Founder

A. Steven Ozonian, Chief Executive Officer and President

Michael T. Gallaher, Executive Vice President, Chief Financial Officer and Treasurer

Joseph V. McCabe, Executive Vice President, General Counsel and Secretary

Cynthia Lee Tucker, Executive Vice President


Williston Financial Group LLC owns 100% of the stock of WFG National Title Insurance Company. Williston Holdings LLC owns 100% of the LLC interests in Williston Financial Group LLC.

2. The following disclosures are made by the Title Insurance Agent issuing this Commitment: _____________________________

a. The names of each shareholder, owner, partner or other person having, owning or controlling one percent (1%) or more of the Title Insurance Agent that will receive a portion of the premium are as follows: _________________________________________   
b. Each shareholder, owner, partner or other person having, owning or controlling ten percent (10%) or more of an entity that has, owns, or controls one percent (1%) or more of the Title Insurance Agent that will receive a portion of the premium are as follows: _________________________________________________________ 

c. If the Agent is a corporation, the following persons are officers and directors of the Title Insurance Agent: ____________________

DIRECTORS
OFFICERS






d. The names of any person who is not a full-time employee of the Title Insurance Agent and who receives any portion of the title insurance premium for services performed on behalf of the Title Insurance Agent in connection with the issuance of a title insurance form; and, the amount of premium that any such person shall receive:

e. For purposes of this paragraph 2, “having, owning or controlling: includes the right to receipt of a percentage of net income, gross income, or cash flow of the Agent or entity in the percentage stated in subparagraphs (a) or (b): ____________________________

3. You are entitled to receive advance disclosure of settlement charges in connection with the proposed transaction to which this Commitment relates. Upon your request, such disclosure will be made to you. Additionally, the name of any person, firm or corporation receiving a portion of the premium from the settlement of this transaction will be disclosed on the closing or settlement statement.

You are further advised that the estimated title premium* is:

Owner’s Policy
$



Loan Policy
$


Endorsement Charges
$


Other
$


Total
$



Of this total amount $

(or_________ %) will be paid to the policy issuing Title Insurance Company; $
____________

(or _______%) will be retained by the issuing Title Insurance Agent; and the remainder of the estimated premium will be paid to other parties as follows:

AMOUNT
TO WHOM


FOR SERVICE

$
(or %) 












$
(or %) 












*The estimate premium is based upon information furnished to us as of the date of this Commitment for Title Insurance.  Final determination of the amount of the premium will be made at closing in accordance with the Rules and Regulations adopted by the Commissioner of Insurance.  This Commitment is invalid unless the insuring provisions and Schedules A, B and C are attached.
DELETION OF ARBITRATION PROVISION

(Not applicable to the Texas Residential Owner's Policy)

ARBITRATION is a common form of alternative dispute resolution.  It can be a quicker and cheaper means to settle a dispute with your Title Insurance Company.  However, if you agree to arbitrate, you give up your right to take the Title Insurance Company to court and your rights to discovery of evidence may be limited in the arbitration process.  In addition, you cannot usually appeal an arbitrator's award.

Your policy contains an arbitration provision (shown below).  It allows you or the Company to require arbitration if the amount of insurance is $2,000,000 or less.  If you want to retain your right to sue the Company in case of a dispute over a claim, you must request deletion of the arbitration provision before the policy is issued.  You can do this by signing this form and returning it to the Company at or before the closing of your real estate transaction or by writing to the Company.
The arbitration provision in the Policy is as follows:

"Either the Company or the Insured may demand that the claim or controversy shall be submitted to arbitration pursuant to the Title Insurance Arbitration Rules of the American Land Title Association ("Rules"). Except as provided in the Rules, there shall be no joinder or consolidation with claims or controversies of other persons. Arbitrable matters may include, but are not limited to, any controversy or claim between the Company and the Insured arising out of or relating to this policy, any service in connection with its issuance or the breach of a policy provision, or to any other controversy or claim arising out of the transaction giving rise to this policy. All arbitrable matters when the Amount of Insurance is $2,000,000 or less shall be arbitrated at the option of either the Company or the Insured, unless the Insured is an individual person (as distinguished from an Entity). All arbitrable matters when the Amount of Insurance is in excess of $2,000,000 shall be arbitrated only when agreed to by both the Company and the Insured. Arbitration pursuant to this policy and under the Rules shall be binding upon the parties. Judgment upon the award rendered by the Arbitrator(s) may be entered in any court of competent jurisdiction."

___________________________________
_________________________________
SIGNATURE
DATE

___________________________________
_________________________________
SIGNATURE
DATE

IMPORTANT INFORMATION
FOR INFORMATION, OR TO MAKE A COMPLAINT CALL OUR TOLL-FREE TELEPHONE NUMBER 1-800-257-2842 ALSO YOU MAY CONTACT THE TEXAS DEPARTMENT OF INSURANCE AT 1-800-252-3439 to obtain information on:
1.
Filing a complaint against an insurance company or agent, 

2.
Whether an insurance company or agent is licensed, 

3.
Complaints received against an insurance company or agent, 

4.
Policyholder rights, and

5.
A list of consumer publications and services available through the Department.
YOU MAY ALSO WRITE TO THE TEXAS DEPARTMENT OF INSURANCE, P.O. BOX 149104, AUSTIN, TEXAS 78714-9104. FAX NO. (512) 475-1771

AVISO IMPORTANTE

PARA INFORMACION, O PARA SOMETER UNA QUEJA LLAME AL NUMERO GRATIS 1-800-257-2842

TAMBIEN PUEDE COMUNICARSE CON EL DEPARTMENTO DE SEGUROS DE TEXAS AL 1-800-252-3439   Para obtener informacion sobre:

1.
Como someter una queja en contra de una compania de suguros o agente de seguros,

2.
Si una compania de seguros o agente de seguros tiene licencia,

3.
Quejas recibidas en contra de una compania de seguros o agente de seguros,

4.
Los derechos del asegurado, y

5.
Una lista de publicaciones y services para consumidores disponibles a traves del Departmento.
TAMBIEN PUEDE ESCRIBIR AL DEPARTMENTO DE SEGUROS DE TEXAS, P.O. BOX 149104, AUSTIN, TEXAS 78714-9104 FAX NO. (512) 475-1771
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Plain English Privacy Statement 
for Appraisal, Title & Escrow Customers

WFG believes it is important to protect your privacy and confidences.  We recognize and respect the privacy expectations of our customers. We believe that making you aware of how we collect information about you, how we use that information, and who we share that information will form the basis for a relationship of trust between us. This Privacy Policy provides that explanation. We reserve the right to change this Privacy Policy from time to time.

Williston Financial Group, LLC, WFG National Title Insurance Co. and each of the affiliates listed below (collectively “WFG” or the “WFG Family”) are obligated to comply with Federal and state privacy laws. While there are some common requirements to those laws, the definitions and duties differ significantly from law-to-law and state-to-state.  A privacy statement drafted to comply with all of the applicable privacy laws and their differing definitions would likely be confusing.  Therefore, in an attempt to better communicate our privacy policies, WFG designed this “Plain English” explanation, followed by the Gramm-Leach-Bliley Act model form and State-Specific Privacy Notices in order to provide you with the complete, legal privacy notices and disclosures required under Federal and applicable State Laws.

WFG’s primary business is providing appraisal, title insurance and, escrow services for the sale or refinance of real property. This can be a complicated process, involving multiple parties, many of whom have been selected by our customers, each filling a specialized role. In part, you have hired WFG to coordinate and smooth the passage of the information necessary for an efficient settlement or closing.

In the course of this process, WFG collects a significant amount of personal and identifying information about the parties to a transaction, including sensitive items that include but are not limited to: your contact information including email addresses, Social Security numbers, driver’s license and, other identification numbers and information;  financial, bank and insurance information; information about past and proposed mortgages and loans;  about properties you currently or previously owned; your mortgage application package; and the cookie, IP address, and other information captured automatically by computer systems.

Much of this information is gathered from searches of public land records, tax, court and credit records to make certain that any liens, challenges, or title defects are addressed properly.  Some of the information that is collected is provided by you, or the computer systems you use.  We also may receive information from real estate brokers and agents, mortgage brokers and, others working to facilitate your transaction. We also may receive information from public, private or governmental databases including credit bureaus, ‘no-fly’ lists, and terrorist ‘watch lists’ , as well as from your lenders and credit bureaus.

What Information is Shared?

WFG DOES NOT SELL any of your information to non-affiliated companies for marketing or any other purpose.  

However, some of the same information does get shared with persons inside and outside the WFG Family in order to facilitate and complete your transaction.  

For example:

· Information, draft documents, and closing costs will pass back and forth between WFG and your mortgage broker and lender to facilitate your transaction.

· Information, including purchase agreements and amendments, will pass back and forth between WFG and the real estate agents and brokers, the mortgage brokers and lenders, your lawyers and accountants, and others involved in facilitating the transaction.   

· WFG may order property searches and examinations from title searchers, abstractors and title plants.

· WFG may use third parties to obtain tax information, lien information, payoff information, condominium and, homeowners’ association information and payoff information.

· Third parties may be engaged to prepare documents in connection with your transaction.

· Surveys, appraisals and, inspections may be ordered.

· Within the WFG Family of companies, we may divide up the work to handle each closing in the most efficient and compliant manner possible and to meet specific legal and licensing requirements.   Certain parts of your closing (for example a search or disbursement) may be handled by another division or company within the WFG family.

· When it is time for signatures, your complete closing package may be sent to a notary, remote online notary, or notary service company who will arrange to meet with you to sign documents.  The notary will, in turn, send signed copies back to us along with copies of your driver’s license or other identity documents usually by mail, UPS, Federal Express or another courier service. 

· Your deed, mortgage and other documents required to perfect title will be recorded with the local recorder of deeds.

· In some cases, we use an outside service to coordinate the recording or electronic-recording of those instruments, and they will receive copies of your deeds, mortgages and other recordable documents to process, scan and send on to the recording office. 

· Various government agencies get involved.   The law requires us to provide certain information to the IRS, the US Treasury, local and state tax authorities and other governmental agencies.

You have a choice in the selection of a mortgage broker, lender, real estate broker or agent and others that make up your ‘transaction team.’ Information flows to and from the members of the transaction team you have selected to facilitate an efficient transaction for you.  
When WFG selects and engages a third-party provider, we limit the scope of the information shared with that third party to the information reasonably necessary for that service provider to provide the requested services.  With most, we have entered into express agreements in which they expressly commit to maintain a WFG customer’s information in strict confidence and use the information only for purposes of providing the requested services, clearing title, preventing fraud and addressing claims under our title insurance policies.
How does WFG use your Information?

We may use your personal information in a variety of ways, including but not limited to:

· Provide the products, services and title insurance you have requested and to close and facilitate your transaction.

· Coordinate and manage the appraisal process. 

· Handle a claim or provide other services relating to your title insurance policies.

· Create and manage your account. 

· Operate and improve WFG’s applications and websites, including WFG MyHome WFG’s secure communication and transaction portal.  Your information is used for access management, payment processing, site administration, internal operations, troubleshooting, data analysis, testing, research, and for statistical purposes.

· Respond to your requests, feedback, or inquiries.

· Comply with laws, regulations, and other legal requirements.

· Comply with relevant industry standards and our policies, including managing WFG’s risk profile through reinsurance.

· Protect and enforce your rights and the rights of other users against unlawful activity, including identity theft and fraud.

· Protect and enforce our collective rights arising under any agreements entered into between WFG and you or any other third party;

· Protect the integrity and maintain security of our applications, websites, and products;

· Operate, evaluate, and improve our business; and

· Provide you with information about products, services, and promotions, from WFG or third parties that may interest you.

How Do We Store and Protect Your Personal Information?

Although no system can guarantee the complete security of your personal information, we will use our best efforts to maintain commercially reasonable technical, organizational, and physical safeguards, consistent with applicable law, to protect your personal information and our systems and sites from malicious intrusions or hacking.

How Long Do We Keep Your Personal Information?

We keep your personal information for as long as necessary to comply with the purpose for which it was collected, our business needs, and our legal and regulatory obligations. We may store some personal information indefinitely. If we dispose of your personal information, we will do so in a way that is secure and appropriate to the nature of the information subject to disposal.

Computer Information

When you access a WFG website, or communicate with us by e-mail, we may automatically collect and store more information than you are expressly providing when you fill out a survey or send an email.   This may include: 

· Your IP Address.

· Your email address, your alias and, social media handles.

· (Internet Protocol Address) and domain name.

· The type of browser and operating system you use.

· The time of your visit.

· The pages of our site you visit.

· Cookies.

In order to provide you with customized service, we make use of Web browser cookies.  Cookies are files that help us identify your computer and personalize your online experience.  You may disable cookies on your computer, but you may not be able to download online documents or access certain sites unless cookies are enabled.

The technical information we collect is used for administrative and technical purposes and to prevent fraud and provide identity verification.  For instance, we may use it to count the number of visitors to our site and determine the most popular pages.  We may also use it to review types of technology you are using, determine which link brought you to our Web site, assess how our advertisements on other sites are working, help with maintenance, and improve our customers’ experience.

We may compare information gathered on previous visits to verify that we are interacting with the same parties and not a potential imposter.

If we ask you to fill out any forms or surveys, we will use the information we receive only for the specific purposes indicated in those forms or surveys.

The information you and your transaction team send us in emails or attached to an email, or provide through any of our online tools, is used for purposes of providing title, escrow and appraisal management services and used for the purposes described above. 

Links to Third Party Sites

Our Applications and Websites may contain links to third-party websites and services. Please note that these links are provided for your convenience and information, and the websites and services may operate independently from us and have their own privacy policies or notices, which we strongly suggest you review. This Privacy Notice applies to WFG’s applications and websites only.

Do Not Track

Because there is not an industry-standard process or defined criteria to permit a user to opt-out of tracking their online activities (Do Not Track or DNT), our websites do not currently change the way they operate based upon detection of a "Do Not Track" or similar signal.  Likewise, we cannot assure that third parties are not able to collect information about your online activities on WFG websites or applications. 

Social Media Integration

Our applications, websites, and products contain links to and from social media platforms. You may choose to connect to us through a social media platform, such as Facebook, Twitter, Google, etc. When you do, we may collect additional information from or about you, such as your screen names, profile picture, contact information, contact list, and the profile pictures of your contacts, through the social media platform. The social media platforms may also collect information from you. 

When you click on a social plug-in, such as Facebook's "Like" button, Twitter's "tweet" button or the Google+, that particular social network's plugin will be activated and your browser will directly connect to that provider's servers.  Your action in clicking on the social plug-in causes information to be passed to the social media platform.

We do not have control over the collection, use and sharing practices of social media platforms. We, therefore, encourage you to review their usage and disclosure policies and practices, including their data security practices, before using social media platforms.

How Can You “Opt-Out?”

We do not sell your information; therefore there is no need to opt-out of such reselling.  Under various laws, you can opt-out of the sharing of your information for more narrow purposes.  For additional detail, consult the Links under the “Legal” Notices attached below. 

The “Legal” Notices

To comply with various federal and state laws, we are required to provide more complete legal notices and disclosures.  In reviewing these, you will find that these notices incorporate the definitions and terminology used in the respective privacy laws which can often be somewhat convoluted and may even seem inconsistent with the descriptions above.  The state-specific statutes may also give residents of those states additional rights and remedies.

How to Contact Us

If you have any questions about WFG’s privacy policy or how we protect your information, please contact WFG:

· By email: Consumerprivacy@willistonfinancial.com

· By telephone: 833-451-5718

· By fax: 503-974-9596

· By mail: 12909 SW 68th Pkwy, Suite 350, Portland, OR 97223

· In-person: 12909 SW 68th Pkwy, Suite 350, Portland, OR 97223

WFG FAMILY

WILLISTON FINANCIAL GROUP LLC
WFG NATIONAL TITLE INSURANCE COMPANY

WFG LENDER SERVICES, LLC

WFGLS TITLE AGENCY OF UTAH, LLC

WFG NATIONAL TITLE COMPANY OF WASHINGTON, LLC

WFG NATIONAL TITLE COMPANY OF CALIFORNIA

WFG NATIONAL TITLE COMPANY OF TEXAS, LLC D/B/A WFG NATIONAL TITLE COMPANY

UNIVERSAL TITLE PARTNERS, LLC

VALUTRUST SOLUTIONS, LLC

WILLISTON ENTERPRISE SOLUTIONS & TECHNOLOGY, LLC

WFG NATIONAL TITLE COMPANY OF CLARK COUNTY, WA, LLC D/B/A WFG NATIONAL TITLE
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	FACTS
	WHAT DOES WILLISTON FINANCIAL GROUP DO
WITH YOUR PERSONAL INFORMATION?

	Why?
	Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read this notice carefully to understand what we do.

	What?
	The types of personal information we collect and share depend on the product or service you have with us. This information can include:
· Social Security number and other government identification information

· Your name, address, phone, and email

· Information about the property, any liens and restrictions

· Financial Information including credit history and other debt

· Financial account information, including wire transfer instructions. 

	How?
	All financial companies need to share customers’ personal information to run their everyday business. In the section below, we list the reasons financial companies can share their customers’ personal information; the reasons Williston Financial Group chooses to share; and whether you can limit this sharing.


	Reasons we can share your personal information
	Does Williston Financial Group share?
	Can you limit this sharing?

	For our everyday business purposes—
such as to process your transactions, maintain your account(s), respond to court orders and legal investigations, or report to credit bureaus
	Yes
	No

	For our marketing purposes—
to offer our products and services to you
	Yes
	No

	For joint marketing with other financial companies
	No
	We don’t share

	For our affiliates’ everyday business purposes—
information about your transactions and experiences
	Yes
	No

	For our affiliates’ everyday business purposes—
information about your creditworthiness
	No
	We don’t share

	For our affiliates to market to you
	No
	We don’t share

	For nonaffiliates to market to you
	No
	We don’t share


	To limit
our sharing
	· Call 833-451-5718—our menu will prompt you through your choice(s)

· Visit us online: http://bit.ly/WFGsConsumerPrivacyInformationRequestPage or e-mailing us at consumerprivacy@willistonfinancial.com 

Mail the form below

Please note:

If you are a new customer, we can begin sharing your information [30] days from the date we sent this notice. When you are no longer our customer, we continue to share your information as described in this notice.
However, you can contact us at any time to limit our sharing.

	Questions?
	Call 833-451-5718 or Email consumerprivacy@willistonfinancial.com 


- - - - - - - - - - - - - - - -- - - - - - - -- - - - - - - -- - - - - - - -- - - - - - - -- - - - - - - -- - - - - - - -- - - - - - - -- - -  - - - - 
	Mail-In Form

	If you have a joint policy, your choices will apply to everyone on your account.
	Mark any/all you want to limit:
[ ]
Do not share information about my creditworthiness with your affiliates for their everyday business purposes.
[ ]
Do not allow your affiliates to use my personal information to market to me.
[ ]
Do not share my personal information with nonaffiliates to market their products and services to me.

	
	Name
	
	Mail to:
Williston Financial Group
PRIVACY DEPT
12909 SW 68th Pkwy, #350
Portland, OR 97223

	
	Address
	
	

	
	
	
	

	
	City, State, Zip
	
	

	
	File Number
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	Who we are

	Who is providing this notice
	Williston Financial Group, LLC and its affiliates and subsidiaries as listed below:

	What we do

	How does Williston Financial Group protect my personal information?
	To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These measures include computer safeguards and secured files and buildings.  We limit access to your information to employees that need to use the information to process or protect transaction. We take industry standard (IPSEC) measures to protect against malicious intrusions or hacking


	How does Williston Financial Group collect my personal information?

	We collect your personal information, for example, when you
· Apply for insurance

· Engage us to provide appraisal, title and escrow services

· Give us your contact information

· Provide your mortgage information

· Show your driver’s license

We also collect your personal information from others, such as real estate agents and brokers, mortgage brokers, lenders, credit bureaus, affiliates, and others


	Why can’t I limit all sharing?

	Federal law gives you the right to limit only
· sharing for affiliates’ everyday business purposes—information about your creditworthiness

· affiliates from using your information to market to you

· sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. See below for more on your rights under state law.

	What happens when I limit sharing for an account I hold jointly with someone else?
	Your choices will apply to everyone on your policy.


	Definitions

	Affiliates
	Companies related by common ownership or control. They can be financial and nonfinancial companies.
Our affiliates include companies with a common corporate identity, including those listed below.

	Nonaffiliates
	Companies not related by common ownership or control. They can be financial and nonfinancial companies.
Nonaffilliates we share with can include real estate agents and brokers, mortgage brokers, lenders, appraisers, abstractors and title searchers and others as appropriate to facilitate your transaction. 


	Joint marketing
	A formal agreement between nonaffiliated financial companies that together market financial products or services to you.
Williston Financial Group does not jointly market.

	Other important information

	As a resident or citizen of certain states, we may have to provide additional state-specific privacy notices and you may have rights other than as set forth above.  The privacy notices below will provide state-specific information:


PRIVACY NOTICE FOR CALIFORNIA RESIDENTS
This PRIVACY NOTICE FOR CALIFORNIA RESIDENTS supplements the information contained in the Privacy Statement of WFG NATIONAL TITLE INSURANCE COMPANY and its parent, subsidiaries and affiliates (collectively, “WFG” “we,” “us,” or “our”) and applies solely to customers, parties to real estate transactions, visitors, users, and others who reside in the State of California (“consumer” or “you”). We have adopted this notice to comply with the California Consumer Privacy Act of 2018 (“CCPA”) and other California privacy laws.  Any terms defined in the CCPA have the same meaning when used in this notice.

Your Rights as a California Consumer

Under California Law, you have the right to request that WFG disclose what personal information we collect, use, disclose, and sell. You have the right to opt-out of a sale of your personal information, and you may request the deletion of your personal information. You will not receive discriminatory treatment by WFG if you exercise any of your privacy rights under CCPA.

You may also designate an authorized agent to make a request under the CCPA on your behalf.

These are not absolute rights, they are subject to exceptions and limitations which we are happy to discuss as they may apply to your particular circumstances and the services you have engaged WFG to supply.  

If you would like to exercise any of these rights or to designate an authorized agent, you may start the process by:

· Emailing us at consumerprivacy@willistonfinancial.com

· Going to  http://bit.ly/WFGsConsumerPrivacyInformationRequestPage 

· Calling us at: 833-451-5718; or

· Going into any WFG office and making the request in person.

In exercising any of these rights, we must make absolutely certain we are dealing with you or your authorized agent.  So depending on how you submit your request, we will be asking you to confirm your identity, which may include providing additional documentation or information to verify it is really you, and we may send a notary or other person to meet with you in person or require you to come into a WFG office to verify your identity.  Some of the identification process may be handled through an online portal and may include knowledge-based identification questions. 

Information We Collect
WFG’s primary business is providing appraisal, title and escrow services for the sale or refinance of real estate.  This can be a complicated and legalistic process. In part, you have hired WFG to centralize and smooth the passage of all the information necessary for your real estate transaction and to have us coordinate a smooth and efficient closing. In the course of providing those services to you, we collect a significant amount of personal information. 

We do not knowingly collect, maintain or use personal information from children under the age of 18 and no part of our Services are directed or targeted to children. If you become aware that a child under the age of 18 has provided WFG with personal information in violation of this Privacy Policy, please alert us at Consumerprivacy@willistonfinancial.com. 

The CCPA requires us to list the statutory categories of consumers’ personal information that we have collected about any consumers in the preceding 12 months.  Much of this information is gathered from our searches of the land, tax, court and credit records to make certain that any liens, challenges, or title defects are addressed properly.  Some of it is provided by you, or your computer systems.  Some come from real estate agents and brokers, mortgage brokers and others working to facilitate your transaction, and some are provided by your lenders and credit bureaus.  Here’s how it breaks down:

	Category and Examples
	From where do we get this Information?
	Purpose Collected
	3rd Parties with whom shared

	Identifiers.  Such as your name, spouse’s name, maiden names, family member’s names, aliases, postal address, unique personal identifier, online identifiers, Internet Protocol address, email address, account name, Social Security number, driver's license number, passport number, or other similar identifiers
	You, your family and agents

Your computer, tablet and cell phone

Real estate agents and brokers involved in the transaction

Mortgage brokers, lenders and credit bureaus

Surveyors, appraisers, abstractors, title plants, title searchers

Lien searchers and clearance companies
	Each Category of information will be used in various combinations for the following purposes:

· To provide the services and products requested, including title and settlement services, evaluating the state of title of a property and identifying the liens and encumbrances affecting that property, to close loans, to record your deeds, mortgages and other instruments affecting title, make filings with government agencies, clearing title defects, to provide customer support to you and others involved in your transaction.

· To prevent fraud in transactions, to find, prevent and respond to online and offline security  issues, and for purposes of Identity verification

· For Government and regulatory compliance and reporting, to comply with relevant industry standards and best practices and WFG policies.

· To maintain and supplement title plants, databases of prior policies, subdivision master searches and other resources which may expedite future transactions affecting your property.

· To use and optimize our computer systems, understand how you use our online an web resources  and improve our websites and apps and present their contents to you; while maintaining the integrity and security of our applications, websites and products.

· To provide you with email, text and video alerts, event registrations and other notices concerning our products or services, or events or news, that may be of interest to you.

· To carry out our obligations and enforce our rights arising from the contracts entered into between you and us, and with others, including for billing and collections and handling of claims under a title policy.

· For testing, research, analysis and product development.

· As necessary or appropriate to protect the rights, property or safety of us, insureds, our customers, and others.

· To respond to law enforcement, regulatory, and lender requests and as required by applicable law, court order, or governmental regulations.

· As described to you when collecting your personal information or as otherwise set forth in the CCPA and the Gramm-Leach-Bliley Act.

· To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in which personal information held by us is among the assets transferred.
	See Below “Disclosure of Personal Information for a Business Purpose”

	Personal information categories listed in Cal. Civ. Code § 1798.80(e) such as your  name, signature, Social Security number, physical characteristics or description, address, telephone number, passport number, driver's license or state identification card number, insurance policy number, education, employment, employment history, bank account number, credit card number, debit card number, or any other financial information..
	You, your family and agents
Your computer, tablet and cell phone
Real estate agents and brokers involved in the transaction
Mortgage brokers, lenders and credit bureaus
Surveyors, appraisers, abstractors, title plants, title searchers
Lien searchers and clearance companies
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Protected classification characteristics under California or federal law including your age, race, color, marital status, sex, physical disability, and veteran or military status as such information appears in driver license and other identity documents and in loan application materials.
	You, your family and agents
Real estate agents and brokers involved in the transaction
Mortgage brokers, lenders and credit bureaus
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Commercial information mostly in the form of real property records, mortgage records and lien records.
	You, your family and agents
Your computer, tablet and cell phone
Real estate agents and brokers involved in the transaction
Mortgage brokers, lenders and credit bureaus
Surveyors, appraisers, abstractors, title plants, title searchers
Lien searchers and clearance companies
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Biometric information as contained in drivers licenses and identity documents; captured on security cameras in our offices; and as required for notarization and e-notarization in some states.
	You, your family and agents
Notaries and others handling closing and signing functions
Your computer, tablet and cell phone
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Internet or other similar network activity such as information  on how you interact with and use our websites, applications, emails, texts and other electronic resources
	You, your family and agents
Your computer, tablet and cell phone
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Geolocation data, primarily in the form of the location of your property and when and where someone may be meeting you for signatures, etc.
	You, your family and agents
Real estate agents and brokers involved in the transaction
Mortgage brokers, lenders and credit bureaus
Surveyors, appraisers, abstractors, title plants, title searchers
Lien searchers and clearance companies
Notaries and those handling closing and signing
Your computer, tablet and cell phone
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Audio, electronic, visual, thermal, olfactory, or similar information.
Should you choose to interact with us by phone, video link or come into our offices your voice or images may be recorded
	You, your family and agents
Your computer, tablet and cell phone
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Professional or employment-related information.
Current or past job history is often a part of loan applications and statements of information.
	You, your family and agents
Mortgage brokers, lenders and credit bureaus
	
	See Below “Disclosure of Personal Information for a Business Purpose”

	Inferences drawn from other personal information.
	You, your family and agents
Your computer, tablet and cell phone
Real estate agents and brokers involved in the transaction
Mortgage brokers, lenders and credit bureaus
Surveyors, appraisers, abstractors, title plants, title searchers
Lien searchers and clearance companies
	
	See Below “Disclosure of Personal Information for a Business Purpose”


Disclosure of Personal Information for a Business Purpose

WFG DOES NOT SELL your information for monetary or other valuable consideration for marketing or any other purpose.  
However, some of your information does get shared, and within the last 12 months has been shared with persons outside of the WFG family of companies in order to better facilitate and complete your transactions and for other business and commercial purposes.  

For example:

· WFG may order property searches and examinations from title searchers, abstractors and title plants.

· WFG may use third parties to obtain tax information, lien information, mortgage payoff information, condominium, and homeowners’ association information and payoff information.

· WFG may engage third parties to prepare documents in connection with your transaction.

· WFG may order surveys, appraisals, and inspections and/or communicate with those service providers.

Those services can’t be ordered without providing basic information about the property involved, the parties, and/or the liens to those service providers. 

· Within the WFG family of companies, we divide up the work to handle each closing most efficiently and to meet specific legal and licensing requirements.  So certain parts of your closing (for example a search or disbursement) may be handled by another division or company within the WFG family.

· When it is time for signatures, your complete closing package may be sent to a mobile notary, remote online notary, or notary service company who will arrange to meet with you to sign documents.  The notary will, in turn, send signed copies back to us along with copies of your driver’s license or other identity documents usually by mail, UPS, Federal Express or other courier service and sometimes by email or another electronic transmission. 

· Your deed, mortgage and other documents required to perfect or clarify title will be recorded with the local recorder of deeds.

· We may use an outside service to coordinate the recording or e-recording of those instruments, and they will receive copies of deeds, mortgages and other recordable documents to process, scan and send on to the recording office. 

· Information and draft documents will pass back and forth between WFG and the lenders and mortgage brokers to facilitate your transaction.

· Information, including purchase agreements and amendments, will pass back and forth between WFG and the Real estate agents and brokers, lenders, the mortgage brokers and others facilitating the transaction; and 

· Various government agencies get involved.  The law requires us to provide certain information to the IRS, the US Treasury, local and state tax authorities, recorders of deeds and other governmental agencies.

· In resolving claims and mitigating losses, we may engage outside counsel and other service providers (such as surveyors and appraisers) to assist in resolving the claim.

· From time to time, we are required to respond to law enforcement, regulatory, and lender requests and as required by applicable law, court order, or governmental regulations.

Contact for More Information 

If you have any questions or comments about this notice, our Privacy Statement, the ways in which we collect and use your personal information, your choices and rights regarding such use, or wish to exercise your rights under California law, please do not hesitate to contact us at:

· Emailing us at consumerprivacy@willistonfinancial.com

· Going to  http://bit.ly/WFGsConsumerPrivacyInformationRequestPage 

· Calling us at: 833-451-5718; or

· Going into any WFG office and making the request in person.

The business is not subject to requirements set forth section 999.317(g) of the California Consumer Privacy Act Regulations
Changes to Our Privacy Notice
We reserve the right to amend this privacy notice at our discretion and at any time. When we make changes to this privacy notice, we will notify you by email or through a notice on our website homepage.

Privacy Notice for Oregon Residents
We may not disclose personal or privileged information about you unless we provide you with a disclosure authorization form that is executed by you or your representative and otherwise complies with certain statutory requirements. Any such authorization is not valid for more than 24 months and may be revoked by you at any time, subject to the rights of anyone who relied on the authorization prior to your notice of revocation.

In addition, if your personal or privileged information was collected or received by us in connection with a title insurance transaction, we cannot disclose such information if the disclosure authorization form that you executed is more than one year old or if the requested disclosure is for a purpose other than a purpose expressly permitted by statute.

You have the right at any time to request in writing access to recorded personal information about you that is reasonably described by you and reasonably available to us. Within 30 days of the date of our receipt of any such written request from you, we will inform you of the nature and substance of any such information, permit you to see and copy that information or obtain a copy by mail, disclose the identity, if recorded, of the persons to whom we have disclosed such information during the previous two years, and provide you with a summary of the procedures by which you may request that such information be corrected, amended or deleted.

· Emailing us at consumerprivacy@willistonfinancial.com 

· Calling us at: 833-451-5718; or

· Going into any WFG office and making the request in person.
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